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Aim of the workshop

to discuss the findings from the eHealth
Trends project – and the implications for 
future research

to develop a network for those interested 
in eHealth trends research from a 
citizens’ point of view 



WHO/European Survey on 
eHealth Consumer Trends
• Focusing on the ‘new patients or consumers’ 

and the digital divide in Europe
• A citizens’ approach; patients, patients’ 

friends and relatives and citizens in general
• Co-funded by the Program of Community 

action in the field of Public Health  (2003-
2008) of the Health and Consumer Protection 
Directorate-General of the European 
Commission, June 2005-May 2008



agenda
1. Welcome and introduction
2. eHealth Trends project overview / Tove Sorensen 
3. eHealth Trends survey results / Per E Kummervold
4. eHealth Trends: Results from Denmark / Janne

Rasmussen, Medcom and Birgitte Loland Ravn, 
Sundhed.dk

5. Discussion: Towards a European network on e-
health consumer trends: research topics and 
interest

6. Next steps



E-health on the agenda
• eHealth on the agenda – for whom?

– eHealth for system developers
– eHealth for vendors
– eHealth for health care professionals
– eHealth for patients, relatives and citizens

• eHealth for health care systems – key questions:
– Will eHealth increase or diminish social disparities in health?
– Will eHealth increase or decrease the pressure on traditional 

health services?



the aim of the project is
to investigate European health 

consumer's use of, their attitudes to and 
their desires with regards to Information 
and Communication Technologies (ICT) 
for health purposes, e-health 



eHealth trends partners
• Norwegian Centre for Telemedicine, 

University Hospital of North Norway, 
Norway (NST)

• Fyns Amt, Danish Centre for Health 
Telematics, Denmark (Funen)

• Friedrich-Alexander-Universität
Erlangen-Nürnberg, Lehrstuhl für
Medizinische Informatik, Germany 
(IMI)

• Foundation for Research and 
Technology - Hellas, Greece 
(FORTH)

• Health Promotion State Agency, 
Latvia (HPSA)

• Wroclaw Medical University, Poland 
(Wroclaw)

• Universidade de Aveiro, Portugal 
(Aveiro)
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Research questions
• How many are using the Internet for health 

purposes?
• Who are using Internet health services?
• What are the most common Internet health 

related activities?
• What are citizens’ expectations towards 

doctors when it comes to e-health services?
• How important is the Internet considered to 

be as an health information channel?



Method

• Two surveys (18 months interval) 
• 1,000 respondents in seven countries per 

year (age 15-80)
• Random digit dialling in representative age 

and gender strata 
• 1st survey in Oct-Nov 2005, 2nd survey April-

May 2007 in all countries



Methods
• Developed based on three previous 

surveys in Norway (2000, 2001, 2002) 
and one European survey on health 
(Euro Barometer)

• Translated by the ’dual focus approach’
• Interview duration: 10-15 minutes
• Optional country- specific questions
• Results from second survey not 

published
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Total Internet health use in 
Europe

• In 2005: 42 %  (70% of the Internet-users) 
had used the Internet for health purposes 
more than one time during the last year

• In 2007 the figure had risen to 54 %, or 
(nearly 80% of the Internet-users)



Norway - Have you used 
the Internet for health purposes?
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Education and work status
Health seekers
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Used the Internet to do what?
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Sources of health
information with importance
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When finding a new doctor...
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What are the consequences of using 
Internet for health purposes?
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Other trends…
• More use of ”interactive services”
• The growth in Europe is fairly similar to 

what we see in the US
• Highest eHealth growth among young 

women and older men



Conclusions
• The majority of the European study population is 

using the Internet for health purposes
• The use of the Internet for health purposes is 

increasing in all countries included in the study
• There is a digital divide in Europe: Internet use is 

more frequent in northern and central Europe, 
followed by eastern and southern Europe 
respectively

• Health related use of the Internet: The divide seems 
to be diminishing as relative growth in eHealth is 
larger in southern Europe

• Internet has increased its importance as a channel 
for health information



conclusions cont.
• Feelings of relief are more common than feelings of 

anxiety
• Internet is still primarily used information, however 

there is a significant increase in the use of Internet for 
communication

• There are growing expectations towards health care 
providers to provide eHealth services and tools

eHealth does affect citizens’ use of other health 
services
eHealth is more used as a supplement than as a 
replacement to other health services
Patients, next of kin and citizens seem to be more 
eHealth ready than health providers



Report from the Danish 
survey



Impact – national and 
European eHealth politicies
• eHealth Trends: impacts for the 

European community (HSWP, glossary, 
Eurobarometer / householdsurveys)

• Examples from some participating 
countries



Towards a European Network for 
eHealth Consumer Trends Research
• eHealth Trends 2005-2007 is a start – a basis 

to  be followed up

• Developing an ‘eHealth Trends Network’ to 
survey the basic eHealth indicators and 
research the major challenges in eHealth:
– the consequences and pressure on health 

services and inequalities in eHealth over time
– case studies on those groups expected to have 

the highest benefits from using eHealth services
– characteristics of those not using eHealth



Research topics - proposal



Summary. Next steps
• Platform / website
• Member structure
• Publish survey instrument
• Access to survey data
• Maintenance of website
• Funding future surveys
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