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Development in use of the
Internet for health

In 2007 72% / @

1

H Internet use for Health 0 General Internet use

2000



User profile

e(Well-educated)
e \Woman
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LA Importance of different sources
of health information

Direct face-to-face contact with health
professionals

Family, friends and colleagues
Internet

Pharmacies

TV or radio

Newspapers, magazines

Books, medical encyclopaedias and
leaflets

Courses and lectures - 19%
[
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Online Consumer Pattern

. Online communication with GP

‘ Use of other interactive services

t Expected use of both In the
future




Conclusions

e |Internet usage INn general increases
e More Internet health users

e User characteristics are diminishing
e |[nternet iIs an important source

e Online interaction increasing
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